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August 16, 2003 
 
Dear Exercise Volunteer,                 
 
On behalf of the Cities of Cupertino, Campbell, Los Gatos/Monte Sereno 
and Saratoga, the Santa Clara County Fire Department, Los Gatos and 
Campbell Police Departments and the Santa Clara County Sheriff’s Office, 
please accept our heartfelt thanks for being a part of the Community 
Emergency Response Team (CERT) exercise held at DeAnza College. 
 
Over 40 volunteers participated and 200 volunteer hours accumulated on 
exercise day.  Your willingness to volunteer makes the difference in the 
success of CERT and helps us all be better prepared. 
 
We look forward to working with you again in the future! 
 
Sincerely, 
 
 
 
Marsha Hovey, Emergency Services Coordinator 
City of Cupertino/Santa Clara County Fire Dept 
 
 
Date volunteered:  Aug 16, 2003   Hours volunteered:   0800-1300  5 hours 
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